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Why?



Defining the terms



Delegation and responsibility



What is transparency?



Aims



Current project



Current project



Current project

Description Explanation
Before After Before After

“The turkey will be 
cooked at 180 
degrees for 315 
minutes”

“The turkey was 
cooked at 180 
degrees for 315 
minutes”

“The turkey will be 
cooked at 180 
degrees for 315 
minutes because it is 
heavier than average”

“The turkey was 
cooked at 180 
degrees for 315 
minutes because it was 
heavier than average”



Results



Timing of information

User responsibility Product Responsibility



Presence of information

User responsibility Product Responsibility

The more transparent the product 
behaviour, the more participants 
blame the product and the less 
they blame themselves.



Transparency paradox?



Next steps



Thanks!


